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Priority: Respond Within Five DaykocKET CONTROL 

Opinion No. 2013 - 112042 Date: 8/5/2013 
Comdaint Description: 08A Rate Case items - Opposed 

NIA Not Applicable 

First: Last: 

Complaint By: Richard Gegere 
Account Name: Richard W e r e  Home: ,---, _- , 
Street : - - ..I.__ Work: 

City: Topock CBR: 

State: Az Zip: 86436 - is: 

utility Company. Golden Shores Water Company, Inc. 
Division: Water 

Contact Name: Linda Boyer Contact Phone: (928) 768-31 10 

Nature of Complaint: 
8/5 DOCKET NO. W-01815A-13-0210 OPPOSED RATES 
Caller is opposed to any increases. He believes the proposed increase is outrageous. 
*End of Complaint* 

Utilities' Response: 
I 

Investiaator's Comments and Disposition: 
docketed 
*End of Comments* 

Date Completed: 8/5/2013 

ODinionNo. 2013 - 112042 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investiaator: Trish Meeter Phone: Fax 

Priority: Respond Within Five Days 

Opinion No. 2013 - 112447 Date: 8/26/2013 
Comdaint Description: 08C Rate Case Items - Intervention 

N/A Not Applicable 

First: Last: 

Complaint By: Peter Guarisco 
Account Name: Peter Guarisco Home: (000) 000-0000 

Street: Work: 

City: Topock CBR: 

State: Az Zip: 86436 - is: 

utility Company. Golden Shores Water Company, Inc. 
Division: Water 

Contact Name: Contact Phone: I r -  

Nature of Complaint: 
8/26 OPPOSED RATES DOCKET NO. W-01815-13-0210 

ATTN: Arizona Corp. 

R.!; .:D<;>o::l<e W-01815- 1 3-021 0 

DATE' August 8,2013 

-0 Public No h::e. that Golden Shores Water comp.any was- 
I when it wa brought to rnv attentionin the Pubic Notice, that Golden Shores Water Company was going to try to 

raise our water bills 94.9 percent. Well I thought it to be my civic duty to write a motion to intervene. I 
The people of Golden Shores are not rich people; in fact they are made up of Social Security, Disability and 
Broken homes with small children. 
I am an understanding and I know we ere in need of new pipes and other maintenances but, we have the right to 
know where the money they are asking for is going to go? They failed to mention that in their letter. 

Please take my motion to intervene into consideration on your decision that you decide on the grant for golden 
shores water company's watli!r bills, we just can't take much more out here. 

I Thank you 

Sincerely, 

Peter Guarisco 



ARIZONA CORPORATION COMMtSSlON 
UTILITY COMPLAINT FORM 

Topock, AZ 
86436 
*End of Complaint* 

Utilities' Response: 

I 

I Investiaator's Comments and Disposition: 
I 8/26 

Called customer ai 
intervener. Advised they would be made part of the case thru a docket filing. He thanked me for the call. 
DOCKETED 
*End of Comments* 

. It was determined he wanted only to make his comments noted, not become an 

I Date Comdeted: 8/26/2013 

~ 

CQMDNo. 2013 - 112447 



ARIZONA CORPORATION COMMISSION 
I 
I UTILITY COMPLAINT FORM 

Investiaator: Trish Meeter - .  I 

Phone: I Fax: 

Priority: Respond Within Five Days 

Opinion - NO. 2013 - 112527 Date: 8/29/2013 
Complaint DescriDtion: 08A Rate Case Items - Opposed 

NIA Not Applicable 

First: Last: 
Complaint By: PETITION P ETlTl 0 N 
Account Name: PETITION PETITION Home: (000) 000-0000 

Street: nla Work: 

City: nla CBR: 

State: Az Zip: nla - is: 

utility Com~any. Golden Shores Water Company, Inc. 
Division: Water 

Contact Name: ContactPhone: . , 

Nature of Complaint: 

DOCKET NO. W-01815A-13-0210 OPPOSED TO RATE INCREASE 

Petition represents 135 signatures representing 122 addresses. 

To: Arizona Corporate Commission Consumer Services 
Re: The Golden Shores Water Co. Emergency Rate Increase 

This letter is in regrads to the Golden Shores Water Co. Emergency Rate Increase. We, the residents of Golden 
Shores, hereby submit the followint petitions against the rate increase that the Golden Shores Water Co. has 
submitted to the Arizona Corporate Commission for authorization. 
These petitions have been signed by full time residents and do not include part time residents of Golden Shores. 
Roughly 90% of residents are on a fixed income and the increase that the Water Co. is requesting would be a 
hardship for them. 
Over the years, there has not been improvements or maintenance performed by the Golden Shores Water Co. 
We ask for your assistance in this matter. Thank you. 

Sincerely, 
The Residents of Golden Shores 
*End of Complaint* 

Utilities' Response: 

Investiaator's Comments and Disposition: 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

docketed 
*End of Comments* 

Date Completed: 8/30/2013 

.-.No. 2013 - 112527 
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